Falcon Waterless Urinal – Cleaning Instructions
Daily
Remove any foreign objects and debris from the base of the urinal.
Spray the urinal with pre-diluted Greenheart Washroom Wizard.
Wipe clean with a damp cloth, sponge or paper towel.
If odours are present, gently pour approximately 25mlof Greenheart OilSeal directly into the base of the urinal.
Weekly
Remove the plastic deflector disk from the urinal, spray the bottom of the disk with Greenheart Washroom Wizard
and agitate with a nylon brush. Allow to stand while continuing with the urinal.
Pour approximately 2 litres of warm or cold tap water quickly into the urinal to clear and flush the cartridge. This will
dislodge and rinse sediment from the waste pipe. This minimizes the formation of uric scale (Struvite) build-up that
occurs downstream of waterless urinals and leads to damaged plumbing.
Spray the urinal with pre-diluted Greenheart Washroom Wizard.
Starting at the top and working down, clean the urinal by agitating the solution using a hand held nylon brush. Pay
particular attention to the drain area and the outside bottom of the urinal.
Remove the cleaning residue with a damp cloth, sponge or paper towel.
Gently pour 25ml of Greenheart OilSeal directly into the cartridge.
Rinse the plastic deflector disk and place back into the urinal
Special Notes:
Do not use abrasive cleaners, metal brushes or instruments to clean the urinal as they will damage the finish
Do not remove the Eco-Trap cartridge as part of the cleaning process
Do not pour mop buckets or other volumes of liquid into the drain. It will compromise the oil sealant and disrupt
the maintenance process.
Do not use bleach, acids or other cleaning chemicals to clean the urinal. They will cause irreparable damage to the
urinal by breaking down the internal seals. Damaged seals allow raw urine to seep out of the bottom of the urinal
and permits sewer gases to escape into the room. The only solution to damaged seals is full urinal replacement.

Consumables
Greenheart OilSeal is a natural, non-hazardous, biodegradable vegetable oil based additive for waterless urinals. It
has specific gravity that is lighter than water and urine, enabling it to float above the contents inside a waterless
urinal cartridge. This float acts as a liquid barrier sealant, effectively allowing urine to pass through and then
trapping it and the odours on the other side. It has the added advantage of containing beneficial microbes. The
microbes prolong the life of the cartridges and assists in maintaining free flowing trouble-free drains.
Greenheart Washroom Wizard is a natural, non-hazardous, biodegradable cleaner especially formulated to clean
and deodorise washrooms and waste drains. It contains beneficial enzymes that target and degrade a wide range of
proteins, oils, scale and organic matter that accumulate within the washroom environment, and beyond. It’s very
effective at eliminating odours, and safe for sewer, septic, composting toilets and all waterless urinals. Best of all,
it’s safe for people, plants, animals, marine life and all surface types.
Reorder Codes
Item Name
Greenheart OilSeal, 2 litre
Greenheart Washroom Wizard, 2 litre

Item Code
3020-RSC06
3118-R22

Greenheart Washroom Wizard, 5 litre

3118-R27

Atomising Spray Bottle for use with Greenheart Washroom Wizard, 750ml comes with usage and dilution
instructions

3118-R40

For more information visit our website or call us on the number below.
1300 557 987
www.envirocaresystems.com.au

